Who to contact if you have a sewer backup

First, call a plumber of your choice. If the plumber determines the sewer problem is city related,
contact the Public Services Department during normal business hours at (727) 363-9243 and
they will send out staff to investigate the problem.

Typically, if there is a city sanitary sewer system problem, adjoining properties will be
experiencing similar problems; check with your neighbor(s) and if they are having similar
problems, call the city immediately. Weekdays, call the Public Services Department at
(727) 363-9243; after hours and weekends call the Pinellas County Sheriff non-emergency
line at (727)582-6200, who will then dispatch the call to on-call staff and officers.

How to Report a Sanitary Sewer Overflow

Weekdays, call the Public Services Department at (727) 363- 9243; after hours and weekends call the
Pinellas County Sheriff non-emergency line at (727)582-6200, who will then dispatch the call to on-call
staff and officers.





